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You Had an Accident, Now What!



Table of
contents
You Were In a Car Accident!  Now what?

Why You Need Chiropractic Care Following Your Car
Accident

1

Chiropractic Care And Your Auto Insurance

What Can I Expect During My First Visit at Exodus
Health Center?

2

3

4
 

  CALL NOW 
615-445-7701

 Exodus Health Center 104 East Park Suite 102, Brentwood, TN 37027



YOU WERE IN A CAR ACCIDENT!
NOW WHAT?

If you have been involved in an auto accident in Tennessee and you

have MedPay coverage on your auto insurance policy, it is important

to notify your insurance company as soon as possible and provide

them with any necessary documentation to support your claim. Your

insurance company should be able to guide you through the claims

process and help you understand your coverage and any limitations

or exclusions that may apply

The Doctors at Exodus Health

Center are experts in handling car

accident care cases as well as

dealing with car insurance

companies. Call us right away to

schedule your consultation with

one of our doctors. 

We will do the rest!

1
 Exodus Health Center 104 East Park Suite 102, Brentwood, TN 37027

  CALL NOW 
615-445-7701

1.

2.

3.



2

Chiropractic care is an extremely safe and popular 
 treatment option for individuals who have been
involved in auto accidents in Tennessee. Our doctors
specialize in the diagnosis and treatment of
musculoskeletal injuries, particularly those occurring
from whiplash style injuries.  Chiropractic care at
Exodus Health Center can provide effective relief for
the common injuries associated with car accidents,
such as whiplash, headaches, back pain, neck pain,
and more. In fact, data shows seeking chiropractic
care first saves you time and money, and has a better
health outcome. 

WHY YOU NEED
CHIROPRACTIC CARE

FOLLOWING YOUR
CAR ACCIDENT?
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IS CHIROPRACTIC CARE COVERED IN TENNESSEE AFTER MY
CAR ACCIDENT?

In Tennessee, there are specific laws and regulations that govern chiropractic
care for individuals who have been involved in auto accidents. For example,
under Tennessee law, individuals who have been involved in auto accidents
have the right to choose the healthcare provider of their choice, including our
doctors here at Exodus Health Center. Additionally, Tennessee law requires
auto insurance policies to include coverage for chiropractic care called
Medpay.  

DOES MY AUTO INSURANCE COVER CHIROPRACTIC CARE?
Medical payments coverage (MedPay) is a type of auto insurance coverage that
is designed to pay for medical expenses that are incurred as a result of a car
accident. In Tennessee, MedPay coverage is optional, but it can be a valuable
type of coverage to have in the event of an accident. Check with your insurance
provider to see if you have MedPay. One last sidenote of importance. You must
seek care within one year of your accident to use your Medpay as the statute of
limitations expires at the one-year mark from the date of accident. 

WILL MY CHIROPRACTIC CARE COST ME MONEY FROM MY
OWN POCKET?

If you have MedPay coverage on your auto insurance policy and you are involved
in an accident, your insurance company will pay for your medical expenses up to
the limit of your coverage, regardless of who was at fault for the accident. This
means that you can receive medical treatment without having to worry about
paying for it out of pocket, up to the limit of your coverage.  In rare cases when
Medpay is not available or policy limits have been met Exodus Health Center has
special self-pay packages to make care very affordable!  
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Our office will ask that you fill out some forms required not only by us to help you
but the insurance company you use, to make the process simple for you. Most of the
time this can be done on your phone or laptop and submitted to us electronically.
We will have a few forms at the office as well. 

You will then meet with the Doctor to talk about your car accident and any injuries,
discomort, or pain you are dealing with. 
Depending on the severity of the symptoms you will then receive a thorough
examination of the muscles and joints and ligaments to determine what your body is
dealing with. 

If x-rays are necessary, they will also be taken at this time. 
You may also receive your first treatment before leaving so you can begin healing
and feeling better immediately. 

We will have a second visit within 48 hours to go over the findings of your exam and
explain the care plan the Doctor is recommending.

Reminder: Most of our clients have $0 cost to them for these visits as the
consultation and care is typically covered by MedPay (read above)

 

WHAT CAN I EXPECT DURING MY FIRST
VISIT AT EXODUS HEALTH CENTER
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